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CitiFX Pro to Sponsor First-Ever Industry-wide Survey of Forex Traders

London, September 9, 2010 — CitiFX Pro, Citi’s online forex trading platform for active
individual and small institutional clients, today announced that it will sponsor a large-
scale online survey designed to provide information on the background, trading
methodology and chosen technology of margin foreign exchange traders around the
world.

The CitiFX Pro Forex Trader Survey 2010 — the first-ever industry-wide survey of
forex traders — will be conducted online in partnership with major forex media outlets
including FXstreet.com, ActionForex, ForexPros and ForexTV. The results of the
anonymous survey will provide insight into the thinking and behaviour of forex traders.

“CitiFX Pro is very enthusiastic about sponsoring this major survey of forex traders,”
said Sanjay Madgavkar, Global Head of Margin FX Trading at Citi. “The survey will
only take about four minutes for traders to complete online and will generate a great deal
of useful information about what forex traders need and want in terms of instruction,
technology, pricing and methodology. We urge all active forex traders to participate.”

Any trader can take the survey starting on September 9, 2010 at
http://www.fxstreet.com/about/survey. Survey data will be analyzed immediately and
results will begin appearing in early October of 2010.

About CitiFX Pro

CitiFX Pro is Citi’s online forex trading platform for active individual and small
institutional clients including commaodity trading advisors, broker-dealers, money
managers, and hedge funds. CitiFX Pro is currently live in US, European and Asian
markets and will be launched in additional regions in 2010. Additional information may
be found at http://www.citifxpro.com.

About Citi

Citi, the leading global financial services company, has approximately 200 million
customer accounts and does business in more than 140 countries. Through Citicorp and
Citi Holdings, Citi provides consumers, corporations, governments and institutions with a
broad range of financial products and services, including consumer banking and credit,
corporate and investment banking, securities brokerage, and wealth management.
Additional information may be found at www.citigroup.com or www.citi.com.
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